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Families’ Code of Conduct Policy
At Kids adVentures, we are committed to providing a safe, respectful, and nurturing environment for all children, families, and staff. A vital element of supporting the children in our care to develop is to maintain an effective working partnership with all families and the team. 
The relationship may involve passing on sensitive information about conflicts between children and concerns about any aspect of learning.  The team may also at times have to pass on information about issues that cause families to need to collect children from the nursery or not have the children in for a booked session due to reasons such as illness or unexpected emergencies.  The team need to be able to complete this element of their role and feel secure that they can pass on all information to families without any difficulty. 
This Code of Conduct outlines our expectations for parents and carers when engaging with our nursery community: 

1. Respectful Communication and Behaviour
We understand that at times receiving sensitive information or being disturbed during the working day can be frustrating however, we maintain a zero-tolerance policy for any of the following behaviours directed towards staff, children, or other parents:
· Shouting, raised voices, or aggressive tone
· Threatening, intimidating, or abusive language
· Gestures or actions that cause alarm or distress
· Any behaviour that makes staff feel uncomfortable or undermines their wellbeing
Parents and carers are expected to communicate calmly and courteously at all times, whether in person, by phone, or in writing.  We want to provide all our families opportunity at any times to express any concerns and frustrations and ask that families use the above methods to the management team who will work with you to find a suitable resolution for the situation.

2. Sensitive Conversations
We recognise that occasionally there will be matters of a sensitive or private nature to discuss when handing over information about your child’s time in the nursery. To ensure confidentiality and protect children’s dignity:
· Sensitive conversations must take place privately, away from other parents, children, and visitors.
· Please request a meeting or call ahead to arrange a suitable time and place to discuss concerns with the nursery manager or key person.
· Staff will not discuss sensitive issues at drop-off or pick-up in communal areas.


3. Accident and Incident Acknowledgement
It is essential that all incidents and accidents are properly documented and acknowledged:
· Parents are required to sign accident and incident forms promptly when requested by staff.
· If a child has an injury that has not happened in the nursery, we ask families to pass over the information and complete a home injury form with the team.  This is to ensure the team only record injuries that have occurred in the nursery. 
· Completing the forms ensure accurate record-keeping and effective communication about your child’s wellbeing.

4. Positive Communication and Partnership
We are committed to working in partnership with you to support your child’s learning and development. To achieve this:
· Face-to-face communication is encouraged as the primary means of discussing your child’s progress or concerns.
· We expect all interactions to be open, honest, and constructive.
· Parents should keep staff informed of any changes that may affect their child, such as health issues or family circumstances.

5. Maintaining a Safe and Inclusive Environment
We ask that all parents and carers:
· Treat children, staff, and other families with respect and understanding.
· Refrain from discriminatory or offensive comments or actions.
· Support staff in upholding nursery policies and routines.

6. Breach of this Policy
Failure to comply with this Code of Conduct may result in:
· A formal meeting to address the behaviour
· A written warning
· In serious or repeated cases, suspension or termination of your child’s nursery place



7. Our Commitment
In return, the Kids adVentures team pledges to:
· Communicate clearly and respectfully
· Address any concerns promptly and professionally
· Uphold a welcoming, inclusive environment for all children and families
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